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1. Introduc�on 
 
These account terms and condi�ons (Terms) 
apply to all customers that receive services 
from Investment Fund Services Limited, a 
member of the Marlborough Group Holdings 
Limited group of companies. If you have any 
ques�ons regarding these Terms please 
reach out to our Investor Support Team (see 
How to contact us sec�on). 
 
Informa�on about IFSL 
 
We are Investment Fund Services Limited 
(IFSL, we, us, our) and we provide fund 
management services to our clients. We also 
act as a ‘Plan Manager’ for Individual Savings 
Accounts (ISA)s and Junior ISAs. 
 
Our company is registered in England and 
Wales with company registra�on number 
06110770. Our head office is at Marlborough 
House, 59 Chorley New Road, Bolton BL1 
4QP. 
 
Providing fund management services is a 
regulated ac�vity in the UK so we are 
authorised and regulated by the Financial 
Conduct Authority (FCA). You can find us on 
the Financial Services Register 
(htps://register.fca.org.uk) with registra�on 
number 464193. 
 
We are also approved by HM Revenue & 
Customs (HMRC) to act as the Plan Manager 
of any IFSL ISA or IFSL Junior ISA (as 
applicable).  
 
Informa�on about these Terms 
 
These Terms, along with our Privacy Policy, 
set out the terms and condi�ons for Standard 
Accounts, IFSL ISAs and IFSL Junior ISAs as 
well as any investments you hold through 
those Accounts. They also cover any ancillary 
services which we may provide to you from 
�me to �me and to any modifica�on of the 
services. We’ll refer to these services 
collec�vely throughout this document as the 
Services. We also refer to Funds, which are 

the investment funds operated by us. The 
reference to Fund can also be a reference to 
any sub-fund of a Fund where appropriate.  
 
These Terms cons�tute a legal agreement 
between IFSL and you, the Account holder, 
and take effect once we have received an 
Applica�on Form from you to open an 
Account with us.  
 
It is very important for you to understand 
how your Account works, so if you’d like 
more informa�on, or if you’d like to receive a 
copy of these Terms, please contact our 
Investor Support Team (see How to contact  
us sec�on). 
 
How to contact us 
 
If you have a financial adviser your financial 
adviser should usually be your first point of 
contact, unless we tell you otherwise. But if 
you have a ques�on, please contact our 
teams at the below contact details. 
 
Our opera�ng hours and lines are open 
Monday to Friday (excluding UK bank 
holidays) from 9am to 5pm. 
 
Post:  
 
Investment Fund Services Limited 
Marlborough House 
59 Chorley New Road 
Bolton, BL1 4QP. 
 
Investor Support Team: 
 
Telephone: Freephone 0808 178 9321 if you 
are calling from the UK. 
+44 1204 803932 if you are calling from 
overseas. 
Email: IFSLclientsupport@ifslfunds.com 
 
Registra�ons Team:  
 
Email: registra�on@ifslfunds.com 
 
Dealing: 

https://register.fca.org.uk/s/firm?id=001b000000Mg7YNAAZ
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Telephone: Freephone 0808 178 9321 if you 
are calling from the UK. 
+44 808 145 2501 if you are calling from 
overseas. 
Email: dealing@ifslfunds.com 
 
Our treatment of You 
 
We classify you for the purposes of the FCA’s 
rules as a “retail client”. As a retail client, you 
are en�tled to the highest level of protec�on 
available under the FCA’s rules. 
 
These Terms and the provision of our 
Services are subject to a number of 
regulatory regimes including the FCA’s rules, 
the ISA Regula�ons and other applicable 
laws, rules and regula�ons including an�-
money laundering regula�ons as in force 
from �me to �me. 
 
We will comply with the applicable 
regulatory regimes when providing our 
Services to you. To make sure that remains 
the case: 
 

(a) if there’s a conflict between these 
Terms and the regula�ons then the 
regula�ons will take precedence, and 

(b) we may take any ac�on (or not take 
ac�on) where necessary to comply 
with the regula�ons. If we do so, we 
won’t be responsible to you for the 
outcome of that ac�on (or inac�on). 

 
If you’d like more informa�on you might find 
it helpful to read our FAQs 
htps://www.ifslfunds.com/client-faqs/, 
though they don’t form part of our 
agreement with you. 
 
Your obliga�ons 
By entering into these Terms and opening an 
Account you confirm that: 

(a) you are an eligible investor (see 
sec�on 3 ‘Am I Eligible For An 
Account?’); 
 

(b) you are domiciled and resident in the 
United Kingdom and on each 
occasion that you access the Service, 
are doing so from the United 
Kingdom, except where otherwise 
permited; 
 

(c) all informa�on which you provide or 
have provided to us when using the 
Service is true, accurate and not 
misleading in any material respect at 
the �me it is supplied to us and you 
agree that you will not omit or 
withhold any informa�on which 
would cause the informa�on you 
supplied to be false, inaccurate or 
misleading in any material respect; 
and 
 

(d) you will no�fy us if the statements 
listed (a) to (c) above are no longer 
true or accurate. 

2. What Type Of Account Is My 
Account? 

 
We operate three types of Account: 
 

1. Standard Accounts – which are 
general investment accounts that do 
not qualify as an ISA or Junior ISA; 
 

2. IFSL ISAs – individual savings 
accounts for which we act as Plan 
Manager and which are “Stocks and 
Shares ISAs” opened by individuals to 
invest in shares and units in our 
Funds; 
 

3. IFSL Junior ISAs – a type of IFSL ISA 
which is tax-free savings accounts 
that under-18s can use to save and 
invest in shares and units in our 
Funds. 

 
Standard Accounts can be opened jointly by 
two or up to a maximum of five holders (i.e., 
main Standard Account holder plus four 
addi�onal holders), which an Account can 
have where all of those people sa�sfy the 
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eligibility criteria set out in sec�on 3 (Am I 
Eligible For An Account?).  
 
ISAs 
Throughout these Terms some clauses will 
only relate to one of the ISA Account types 
we offer. Where that is the case we will 
indicate that by including the relevant 
wording within a box separated from the rest 
of the clause (like this one) and explaining in 
the header of the box whether the clause 
relates to both IFSL ISAs or just the IFSL Junior 
ISA. 
 

3. Am I Eligible For An Account? 
 
Our Accounts and Services are only available 
to people and en��es who are: 

(a) resident in the UK for tax purposes,  
 

(b) 18 years of age or older (where you 
are an individual), and  
 

(c) not a US Person (in this sec�on, US 
Person is as defined in the 
Prospectus for any Fund invested into 
by you using any Account).  

 
IFSL ISA 
In addi�on to the eligibility criteria above, 
you are only permited to open one ISA of the 
same type (i.e. one Cash ISA and one Stocks 
and Shares ISA) in each tax year, beginning on 
6 April in any calendar year. The IFSL ISA is a 
“Stocks and Shares ISA”, so it must be the 
only one you open in the relevant tax year. 
 
You may make addi�onal payments (up to 
your annual contribu�on limit) into exis�ng 
ISAs. 
 
 
IFSL Junior ISA 
An IFSL Junior ISA can only be opened for an 
individual who is younger than 18 years of 
age and who is a resident in the UK for tax 
purposes and not a US Person.  
 
It can either be opened by: 

(a) an individual with parental 
responsibility for the child, or  

(b) the child, provided they are 16 years 
of age or over. 

(a Registered Contact) 
 
The IFSL Junior ISA must be the holder’s only 
Junior ISA. 
 
An IFSL Junior ISA will turn into an ‘adult’ IFSL 
ISA on the day of the child’s 18th birthday. On 
that date, the Individual Savings Account 
Regula�ons 1998 as applicable to Junior ISAs 
will cease to apply to the ISA Account. No 
ac�on needs to be taken by the child or the 
registered contact for this process to take 
place and the registered contact will cease to 
have any control over the Account, which will 
come under the sole control of the Account 
holder. 
 
 
We may accept non-UK resident persons on 
a case-by-case basis. 
 
We aren’t obliged to open an Account for 
you, or to give you any reason why we might 
have decided not to open an Account for you. 
 
If you stop mee�ng the eligibility criteria set 
out in these Terms then we may restrict or 
withdraw the Services from you and you will 
not be able to make addi�onal investments 
in our Funds. 

4.  Can I Open A Joint Account? 
 
You can open a Standard Account with up to 
a maximum of four joint holders. 
 
You cannot be a joint holder of an IFSL ISA. 
 
All joint holders must sa�sfy the eligibility 
criteria in sec�on 3 (Am I Eligible For An 
Account?)  and sign the relevant Applica�on 
Form.  
 
Once a joint Standard Account is opened, all 
investments and cash will be owned jointly 
by the Account holders. 
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Each joint holder will be individually as well 
as jointly responsible for any amount which 
may be due to us under these Terms. That 
means we can take ac�on against one or all 
joint holders, regardless of which joint holder 
was responsible for the amount becoming 
due. 
 
If one of the joint holders dies, we will treat 
the surviving joint holder(s) as being the only 
individual(s) interested in the cash and 
investments held in the joint Standard 
Account. 

5. How Do I Open An Account Or 
Transfer An Exis�ng Account? 

 
Opening an account with us 
 
To open an Account you will need to 
complete an Applica�on Form and send it to 
Registra�ons Team by post or email (see How 
to contact us sec�on).  
 
We will also ask you to confirm (i) that you 
accept these Terms and (ii) that the 
informa�on contained in your Applica�on 
Form is true, accurate and complete. 
 
IFSL ISA 
To open an IFSL ISA you will need to submit 
your Applica�on Form and also make 
subscrip�ons (payments into your account) 
for the tax year beginning on 6 April and 
ending the following 5 April in which you 
open an Account and each subsequent tax 
year. If we receive no subscrip�ons during an 
en�re tax year, you will need to complete and 
submit another Applica�on Form before 
subscrip�ons can recommence. 
  
The Applica�on Form will require you to set 
out your direc�ons for the IFSL ISA and we 
will manage your Account based on those 
direc�ons. 
 
If you open an IFSL ISA, you authorise us to 
apply to HMRC on your behalf to make claims 
for the repayment of, or credit against, tax in 

respect of the shares of units of Funds held 
through your IFSL ISA and any income such 
investments produce. For these purposes 
you authorise us to provide HMRC with all 
informa�on we hold about your Account as 
may be required to make such claims. 
 
When applying for an ISA, the monies for 
investment must be received before an 
applica�on form can be processed and any 
deals placed. 
  
IFSL Junior ISA 
To open a new IFSL Junior ISA with us the 
Registered Contact will need to complete an 
IFSL Junior ISA Applica�on Form. 
 
The IFSL Junior ISA Applica�on Form will 
require the Registered Contact to set out 
direc�ons for the management of the IFSL 
Junior ISA by us and we will manage your 
Account based on those direc�ons subject to 
any regulatory obliga�ons we have. 
 
Subject to any applicable regula�ons and our 
discre�on to reject an applica�on to open an 
Account, an IFSL Junior ISA Applica�on Form 
will be accepted by us ac�ng as Plan 
Manager when we receive it. 
 
When applying for a Junior ISA, the monies 
for investment must be received before an 
applica�on form can be processed and any 
deals placed. 
 
Transferring an account to us 
 
IFSL ISA 
You may apply to transfer to us either the 
whole or part of an exis�ng Cash ISA or 
Stocks and Shares ISA held with another 
provider, subject to and in accordance with 
the Individual Savings Account Regula�ons 
1998. To do this you will need to complete 
and submit ISA Transfer Form. 
 
If you choose to transfer an ISA opening in 
the current tax year to an IFSL ISA, it must be 
transferred in full and the balance being 
transferred must be larger than the 
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minimum subscrip�on amount for the Fund 
into which you will invest the balance (as set 
out in the Key Investor Informa�on 
Document of the relevant Fund). Your 
allowance for the tax year will con�nue to 
apply to your new IFSL ISA following 
comple�on of the transfer. 
 
ISAs from previous tax years may be 
transferred to an IFSL ISA in part or in full and 
there is no maximum amount you can 
transfer. 
 
Once we have accepted your ISA Transfer 
Form: 
(a) these Terms will apply, and 
(b) we will liaise with your current Plan 

Manager to arrange for your ISA to 
be transferred (such transfer date 
not to exceed 30 calendar days). 

 
As the IFSL ISA can only be used to invest in 
our Funds, if you wish to transfer an exis�ng 
Stocks and Shares ISA, your current Plan 
Manager will sell your holdings and send the 
cash proceeds to us for investment in your 
selected Funds (this will not affect your 
allowance). On receipt by us, the proceeds 
will be invested at the next valua�on point 
for the Fund(s) that you have selected. Please 
note that the �ming of the transfer process is 
dependent on the exis�ng Plan Manager. 
Therefore, the value of your ISA may be 
affected by any rise or fall in markets during 
this transfer process period. 
 
We don’t charge an administra�on fee for 
transferring your ISA to us but you should 
check with your exis�ng Plan Manager to see 
if you will incur any exit charges. Also, any 
Ini�al Charge that applies on inves�ng in a 
Fund may be charged if you transfer your ISA 
to the IFSL ISA for investment. Any ini�al 
charge applicable to the Funds you will invest 
in as a result of the transfer will be deducted 
from the amount transferred. 
 
We will accept into your IFSL ISA income 
distribu�ons paid by your previous Plan 
Manager a�er the date of transfer where 
those distribu�ons are over £20. We will 

purchase shares or units in the Funds, of the 
same type and in the same propor�ons, as 
were purchased immediately following the 
ISA transfer. Income distribu�ons of £20 or 
less will be returned to the previous Plan 
Manager for issue direct to you. 
 
 
IFSL Junior ISA 
If you wish to transfer an exis�ng Junior ISA 
from another provider then the Registered 
Contact will need to complete and submit  
IFSL’s Junior ISA Applica�on Form.  If you hold 
an exis�ng Junior ISA or Child Trust Fund then 
this must be transferred in full as only 1 
Junior ISA or Child Trust Fund can be held at 
any one �me.  
 
We are not obliged to accept the Junior ISA 
transfer. 
 
The IFSL Junior ISA Transfer Form will require 
the Registered Contact to set out direc�ons 
for the management of the IFSL Junior ISA by 
us and we will manage your Account based 
on those direc�ons subject to any regulatory 
obliga�ons we have. 
 
Where a Junior ISA is transferred, either at 
the request of the Registered Contact or 
because the previous Plan Manager is no 
longer offering or able to offer Junior ISAs, all 
the tax benefits are preserved. 
 
Once the IFSL Junior ISA Transfer Form has 
been accepted by us and the previous Plan 
Manager has been no�fied of the transfer, 
the Registered Contact can in accordance 
with current legisla�on s�pulate the date on 
which they wish the holding to be sold by the 
previous Plan Manager so as to avoid exit or 
penalty charges if they so wish. 
 
Following the appointed date to transfer a 
Junior ISA, a contract note will be sent by 
email to the Registered Contact or us as 
agreed no later than the business day a�er 
the shares or units were sold (or dispatched 
by post where the Plan Manager does not 
hold the Registered Contact’s/our (as 
applicable) email address). The proceeds of 
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any redemp�ons will be sent within four 
business days a�er the date on the contract 
note. If the Plan Manager has not previously 
been no�fied by a Registered Contact of a 
change of name or address, this may delay 
remitance of redemp�on proceeds. 
 
Due diligence requirements in all cases 
 
We will also need to sa�sfy our iden�ty 
verifica�on, an�-money laundering and 
counter-terrorism financing procedures. To 
do that you will need to provide us with 
addi�onal informa�on that we ask for. Our 
policy on customer verifica�on, an�-money 
laundering and counter-terrorism financing 
policy is set out in the Prospectus for each 
Fund. 
 
If we can’t verify your iden�ty to our 
reasonable sa�sfac�on we may require you 
to provide addi�onal informa�on (such as a 
cer�fied copy of your passport) before we 
can open your Account. 
 
There may be a delay in opening your 
account if you don’t promptly provide us 
with the informa�on we have requested and 
we won’t be responsible to you for any losses 
you may incur as a result of such delays. 
 
Keep us up-to-date 
 
Please keep your details up to date and let us 
know immediately if any informa�on you 
have given us changes. If we discover that 
any of your informa�on is incorrect, we will 
update it.  
 
If we ask you for informa�on to allow us to 
comply with our regulatory obliga�ons and 
you fail to provide it to us quickly and 
accurately, we may have to suspend your 
account. If we have to do that then we will 
not be responsible to you for those ac�ons. 

6. How Can I Fund My Account, 
Receive Income Payments And 
Withdraw Money? 

 
You may invest by adding lump sums of 
money to your Account or, alterna�vely, by 
using our Regular Savings Plan where 
applicable. The specific Fund prospectus will 
state whether the Fund allows a Regular 
Saving Plan. Alterna�vely, you can contact 
our Investor Support Team by telephone to 
enquire if your Fund allows a Regular Savings 
Plan (see How to contact us sec�on). 
 
If you want to: 

(a) transfer cash to your Account by 
Faster Payment, BACSCHAPS or 
Faster Payment; 

(b) receive income payments from 
your investments; or 

(c) receive redemp�on proceeds 
directly to your bank account, 

you will be required to provide us with your 
bank account details. 
 
It is your responsibility to make sure the bank 
details you have registered with us are 
correct. 
 
We will only accept payments from a bank 
account held in your name, or where your 
Account with us is held jointly, payment from 
one of the registered holders. Alterna�vely, 
you may issue a cheque from your account.  
If you want to make a payment by other 
means, you will need to contact our Investor 
Support Team by telephone (see How to 
contact us sec�on). 
 
If you have provided us with bank account 
details, payments from us to you in 
connec�on with the Services (such as income 
payments or redemp�on proceeds) will 
typically only be paid-out of your Account to 
your registered bank account. In some 
circumstances, we may use other payment 
methods where it is considered appropriate 
(for example, by cheque). Payments will only 
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be made to bank accounts that are 
sufficiently verified as being your bank 
account (except where otherwise agreed by 
us (at our sole discre�on) or where we are 
otherwise required to make a payment to 
another bank account). 
 
IFSL Junior ISA 
Payments made to an IFSL Junior ISA account  
can be accepted from other par�es other 
than the registered holders. 
 
Regular Savings Plan 
A regular savings plan is a facility that allows 
you to make monthly payments into your 
Account which can be automa�cally invested 
in the Fund or Funds you select.  
 
The minimum amount that can be invested 
each month under a regular savings plan is 
set out in the Prospectus of the relevant 
Fund.  
 
If you set up a regular savings plan, the 
monthly payments will be deducted on or 
about the relevant collec�on date each 
month by direct debit. You can instruct us to 
set up or cancel a regular savings plan at any 
�me on giving us 10 business days’ prior 
no�ce to the collec�on date. 
 
To set up a regular savings plan you must 
complete an Applica�on Form including the 
signed direct debit mandate sec�on - this 
with enable us to debit monies from your 
bank account each month and for the dealing 
instruc�on you have given under your 
regular savings plan to be placed.  
 
To cancel a regular savings plan please see 
the How to contact us sec�on to contact us 
by post or if your email address is registered 
to your account, by email to the Registra�ons 
team (see How to contact us sec�on). 
 
Where you have set up a regular savings 
plan, we will treat your ini�al instruc�on to 
set up the regular savings plan as a single 
investment decision.  
 

By se�ng up a regular savings plan, you 
expressly agree to us providing you with 
updates to the Key Investor Informa�on 
Document in respect of each investment that 
you make through that regular savings plan, 
which we will do by making it available at 
htps://www.ifslfunds.com.  
 
The instruc�on to purchase the Fund(s) you 
have selected for your regular savings plan 
will be executed when we receive your 
payment (see sec�on 25 ‘Payment Terms’). 
In the event that we are unable to collect a 
payment in respect of your regular savings 
plan, your order will not be executed and 
your regular savings plan may be terminated. 

We may terminate your regular savings plan 
at any �me and will no�fy you accordingly. 
 
IFSL ISA 
You may use your regular savings plan to 
make regular payments in your IFSL ISA. 
 
You will be subject to the overall annual 
contribu�on limits stated by HMRC or, in the 
case of addi�onal permited subscrip�ons, 
subject to any addi�onal allowance (see 
sec�on 7 ‘Are There Limits On How Much I 
Can Put In My Account?’). It is your 
responsibility not to exceed the overall 
annual contribu�on limits stated by HMRC. 
 
If we become aware that you have placed an 
instruc�on in excess of your annual 
contribu�on limit for a tax year, we will reject 
the Instruc�on in its en�rety, and will use 
best endeavours to no�fy you of this by 
telephone on the same day to request 
confirma�on whether you wish to proceed 
with a new instruc�on within the scope of 
your annual contribu�on limit for the tax 
year.  
 
If we are unable to reach you by telephone 
we will write to you the next business day to 
request confirma�on of whether you wish to 
proceed with a new Instruc�on within the 
scope of your annual contribu�on limit for 
the tax year. 

https://www.ifslfunds.com/
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7.  Are There Limits On How 
Much I Can Put In My 
Account? 

 
IFSL ISA 
You may fund your IFSL ISA up to your ISA 
subscrip�on allowance in each tax year. 
 
A one-off additional permited ISA 
subscrip�on allowance (APS) is available to 
the surviving spouse or registered civil 
partner of a deceased ISA investor, where 
that ISA investor has died on or a�er 3 
December 2014.  
 
For more informa�on on APS and to find out 
if you are en�tled to an APS, please see our 
APS Guide. To submit a request for an APS, 
please see our Addi�onal Permited 
Subscrip�on form, which can be found on the 
literature page on our website.  
 
If you want to find out the value of an APS 
that you may be en�tled to, you will need to 
submit a “Request to Disclose Addi�onal 
Permited Subscrip�on (APS) Allowance 
Value” form, which you can find on the 
literature page on our website. 
 
 
IFSL Junior ISA 
 
An IFSL Junior ISA may be funded up to the 
Junior ISA subscrip�on allowance in each tax 
year. 
 
One or more lump sums may be invested into 
an IFSL Junior ISA during a tax year subject to 
regulatory requirements. The ini�al 
investment or any addi�onal lump sum 
contribu�ons are subject to the minimum 
amount specified in the relevant Fund 
Prospectus into which an investment will be 
made.  
 
All subscrip�ons to an IFSL Junior ISA are a 
gi� to the child. They may not be returned to 
the subscriber if, at a later date, the 
subscriber changes their mind. 

8. How Do I Make Investments?  
 
Buying 
You may instruct us to buy, sell or exchange 
shares or units in our Funds either via your 
financial adviser or to us directly. Deal 
Instruc�ons are accepted by post, by email 
and by telephone (see How to contact us 
sec�on). 
 
Instruc�ons for the purchase of shares or 
units in our Funds with a value exceeding 
£100,000 must be paid by bank transfer.  
 
All GBP bank transfers should be paid to our 
client money account: 
 
Investment Fund Services Limited  
Sort code 40-05-30 
Account no. 54597761 
 
If you are inves�ng in a Fund that is 
denominated in a different currency than 
GBP (as shown in the Fund’s Prospectus), 
payments must be made in the relevant 
currency. In these circumstances, bank 
transfers will be required to an alterna�ve 
client account.  To obtain these, please 
arrange to contact our Investor Support 
Team on freephone 0808 178 9321 if you are 
calling from the UK (+44 1204 803932 if you 
are calling from overseas). 
 
The processing of your instruc�on may be 
delayed if (i) you do not confirm that you 
have read the relevant Key Investor 
Informa�on Document for the Fund(s) in 
which you are looking to invest, or (ii) your 
instruc�on is unclear or incomplete. 
 
Please also note that if a subscrip�on is 
cancelled, any amount returned to you may 
be less than the amount you invested if there 
has been reduc�on in the value of your 
investments caused by market movements. 
 
Once you have instructed us to buy shares or 
units in our Funds we will (ac�ng as your 
agent) send payment to and instruct the 
Fund’s Trustee or Depositary to create the 

https://www.ifslfunds.com/sponsor-literature/
https://www.ifslfunds.com/sponsor-literature/
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correct number of shares or units in the 
relevant Fund (see also sec�on 25 ‘Payment 
Terms’). Any payment made to the Trustee or 
Depositary will be invested in accumula�on 
or income shares or units based on your 
instruc�on at the price calculated at the next 
valua�on point for the Fund, minus any 
charges (see sec�on 24 ‘When You Might 
Owe Us Money’). If you don’t specify 
whether you want to purchase income or 
accumula�on shares in the Applica�on Form, 
we will use best endeavours to contact you 
by telephone on the same day to request 
confirma�on. If we are unable to contact 
you, we will reject the Instruc�on in its 
en�rety and return the payment to you.  
 
The shares or units will typically be created 
at the Valua�on Point on which your 
instruc�on is executed. 
 
Once the shares or units in the Fund have 
been created they will be registered as 
follows: 
 
Standard Account 

• if held individually – in your name 
only. 

• if held in a joint Account – jointly in 
the names of the Account holders. 

 
IFSL ISA 
• jointly in your name and in the name 

of a nominee of IFSL, which may be 
an IFSL group company. 

 
Because of this structure, neither we nor you 
will be allowed to lend or borrow against 
shares or units in the Fund held by us, or the 
�tle documents, to somebody else. You may 
not transfer your interest in the shares or 
units to another person, or the income 
derived from it.  
 
We, or our nominee, will hold the 
registra�on and �tle documents to the 
investments in your IFSL ISA. 
 
IFSL Junior ISA 

• The �tle to the IFSL Junior ISA 
investments will be registered in the 
name of the child and the Plan 
Manager’s nominee, which may be 
an IFSL group company. 

 
Because of this structure, neither we nor you 
will be allowed to lend or borrow against 
shares or units in the Fund held by us, or the 
�tle documents, to somebody else. You may 
not transfer your interest in the shares or 
units to another person, or the income 
derived from it.  
 
We, or our nominee, will hold the 
registra�on and �tle documents to the 
investments in your IFSL ISA. 
 
General 
All instruc�ons and related transac�ons 
cons�tute a separate contract between you 
and us, where we act for ourselves and as 
agent for the relevant Fund(s). 
 
We may reject any instruc�on at our 
absolute discre�on without giving you any 
reasons, although we will no�fy you 
promptly if we do reject your instruc�on. 
 
Instruc�ons received on a day that is not a 
dealing day for the Fund will be processed on 
the next dealing day. Instruc�ons received 
before the cut-off point on a dealing day (as 
specified in the Fund(s) Prospectus) will 
normally be executed at the next valua�on 
point unless the delay is due to a reason 
caused by you (for example, there is 
informa�on missing from the instruc�ons  
provided by you). Orders received a�er the 
cut-off point will normally be executed prior 
to the next valua�on point, in accordance 
with the terms of the relevant Fund’s 
Prospectus. 
 
We can’t guarantee that it will be possible to 
amend or rescind your instruc�on a�er you 
have submited it. If you believe that you 
have submited an incorrect instruc�on, you 
should immediately no�fy IFSL’s Investor 
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Support Team by telephone (see How to 
contact us sec�on). 
 
Following the execu�on of an instruc�on and 
receipt of your payment, we will send you a 
contract note by email (or by post where we 
do not hold your email address). 
 
We will only carry out instruc�ons where we 
reasonably believe they are from you or your 
authorised representa�ves (such as any 
financial adviser, por�olio manager or under 
a power of atorney). 
 
IFSL Junior ISA 
Any instruc�ons from registered contacts 
shall be sent in wri�ng to the Plan Manager 
at Marlborough House, 59 Chorley New 
Road, Bolton, BL1 4QP. Registered contacts 
can also submit instruc�ons via telephone 
and email (see How to contact us sec�on). 
 
If a registered contact carries out any 
transac�ons in the Junior ISA through a 
financial adviser, the Plan Manager will treat 
that financial adviser as the Registered 
Contact’s agent and may disclose full details 
of the Junior ISA to any such agent and may 
accept instruc�ons from any such agent in 
respect of the Junior ISA. 
 
 
Joint Holders 
Each joint holder of an Account authorises us 
to accept subscrip�on Instruc�ons submited 
by any of you and you confirm that where 
any one of you submits an instruc�on to 
subscribe we may rely fully on such 
instruc�ons as binding on each of you. All 
other instruc�ons, including any account / 
register updates, require all joint holders to 
authorise the change / instruc�on. In the 
case of trust investors, all instruc�ons and 
requests will be handled and accepted by us 
provided that such instruc�ons or requests 
have been given in accordance with the 
relevant provisions of the trust deed(s) 
rela�ng to such trust (where the relevant 
trust deed(s) have been provided to us). 
 

This authorisa�on will apply to any further 
shares or units in our Funds purchased in the 
joint Account and shall remain in force unless 
and un�l we receive no�ce in wri�ng of its 
termina�on or replacement and shall be 
without prejudice to the comple�on of 
transac�ons already ini�ated pursuant to 
this authorisa�on. 

9. What Terms Apply To 
Investments I Make In Funds? 

 
When you invest in any shares or units of our 
Funds through the Service, there are a 
number of addi�onal documents that will 
govern that investment. They are, the most 
recent Prospectus of the Fund, the Key 
Investor Informa�on Document and the 
Supplementary Informa�on Document. You 
should make sure you have read and 
understood those documents before you 
make any investment into a Fund from your 
Account. You can view these documents via 
the literature sec�on of our website 
(htps://www.ifslfunds.com) or if you require 
paper copies please contact our Investor 
Support Team by telephone (see How to 
contact us sec�on). 
 
Each instruc�on or order submited to 
purchase or exchange shares or units in our 
Funds is subject to the terms of the relevant 
Prospectus of the Fund as well as these 
Terms.  
 
IFSL ISA 
The Prospectus for each Fund will indicate if 
the Fund’s shares or units are eligible to be 
included within an ISA. If they aren’t you will 
be unable to use your IFSL ISA to invest in the 
relevant Fund. 
 
IFSL Junior ISA 
Investments into an IFSL Junior ISA can only 
be made into our Funds. 
 
Once your IFSL Junior ISA is open, any lump 
sum investments made will be carried out at 
the next valua�on point of the relevant 
Fund(s) into which an investment is to be 

https://www.ifslfunds.com/


12 
 

made. The valua�on point will be specified in 
the Fund’s Prospectus. 
 
We will send contract notes by email, or post 
if we don’t have an email address, to the 
Registered Contact. They will be sent no later 
than the business day immediately following 
any investment. 
 
 

10. Will I Get Confirma�on Of 
Investments? 

 
We will send you a contract note via email (or by 
post where we do not hold your email address) or 
other confirma�on a�er each transac�on in 
shares or units of our Funds. Among other 
things, it will show the dealing date, amount 
and value of the shares/units of the 
transac�on. 
 
If you invest via a regular savings plan this 
informa�on will be shown in statements 
which will be sent to you every six months.  
 
Junior ISA 
In the case of a Junior ISA, the statements will 
be sent every six months to the Registered 
Contact.  
 
Where we are required to do so, we will send 
you an annual statement of the Client Money 
that we are holding for your Account at the 
end of the period covered in the statement. 
 
We will send all Account holders a statement 
every six months with details of the number 
and value of the investments in your Account 
and details of all transac�ons undertaken 
during the preceding six months. 
 
You can also request to receive a writen copy 
of the annual report and accounts of the 
Fund(s) in which your Account is directly 
invested. 
 
If you are a joint holder of an Account, all 
informa�on and reports will be sent to the 
first person named on the Fund’s register of 

investors, unless we have specifically agreed 
with you otherwise. 

11. What Investments Are 
Available? 

 
You may only hold shares or units in our 
Funds through your Account.   
 
We reserve the right to add or withdraw 
Funds from the Service. In the event that you 
are no longer able to deal in shares or units 
in a Fund that you are invested in through the 
Service, you should contact our Investor 
Support Team by telephone (see How to 
contact us sec�on). 

12. Can I Switch Between 
Investments? 

 
You can ask us to sell your shares or units in 
a Fund and reinvest the proceeds in other 
share/unit classes of the same Fund or in 
shares or units of a different Fund.  Please 
note that once you’ve asked us to do this you 
can’t change your mind or cancel the 
transac�on. 
 
If you want to switch to a different Fund or 
convert your share/unit classes into other 
share/unit classes of the same Fund, then 
please use the relevant Switch & Conversion 
Form on the literature page on our website. 
As long as you have given us a valid and 
complete Instruc�on, we will sell your 
original shares or units at the next valua�on 
point for the Fund. The new shares or units 
that you are switching to will be purchased at 
the valua�on point for the Fund which 
coincides with the sale of your exis�ng 
investment (if available) or otherwise they 
will be purchased at the next available 
valua�on point for the Fund you are 
switching into.  
 
If you invest in a Fund via our regular savings 
plan, your payments will con�nue into the 
original Fund or share/unit class (as 
applicable) unless you tell us otherwise. 
 

https://www.ifslfunds.com/sponsor-literature/
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Where permited by the Prospectus and Key 
Investor Informa�on Document for the 
relevant Funds, there may be a charge 
applied for switching between Funds and/or 
share/unit classes. If applicable, switching 
charges will be deducted from the sale 
proceeds of your original shares/units before 
the investment is made in your new 
shares/units. 

13. What Rights Do I Have In 
Respect Of My Investments? 

 
If you have invested in a Fund, you will be 
able to atend mee�ngs of the Fund’s 
shareholders and exercise vo�ng rights at 
such mee�ngs by giving us a leter of 
direc�on instruc�ng us how to vote on your 
behalf. 
 
IFSL Junior ISA 
The Plan Manager is under an obliga�on 
(subject to any provisions made by or under 
any other enactment) if the registered 
contact so elects, to arrange for the 
registered contact to be able to atend and 
vote at unitholder/shareholder mee�ngs and 
to receive any informa�on issued to holders 
which is in addi�on to the annual report and 
accounts which are sent to the holders on 
the distribu�on dates. 
  
For the purposes of cons�tu�ng a quorum at 
any mee�ng of unitholders/shareholders, 
the Plan Manager shall be en�tled to count 
holdings of shares or units in the Fund. 

14. How Do I Sell Investments 
And Withdraw My Money? 

 
Selling Investments 
You may instruct us to sell some or all of your 
shares or units in our Funds at any �me, 
either via your financial adviser or to us 
directly. Deal Instruc�ons are accepted by 
post, by email and by telephone (see How to 
contact us sec�on). 
 

If you wish to make a withdrawal, then 
please use the relevant Withdrawal Form on 
the literature page on our website. If you 
provide your instruc�on by email or 
telephone you may be required to sign and 
return to us a completed Renuncia�on Form 
before we can pay the redemp�on proceeds 
to you. The Renuncia�on Form, if applicable, 
will be sent to you with your contract note 
the day a�er your shares or units are sold. 
 
If your instruc�on is provided by telephone 
we reserve the right to also make you submit 
a writen instruc�on before we carry out the 
transac�on. 
 
Unless we need to confirm or clarify your 
instruc�on, any instruc�ons received before 
the cut-off point on a dealing day (as defined 
in the Prospectus) will be executed on that 
dealing day and the Depositary / Trustee will 
cancel your shares / units at the next 
valua�on point for the relevant Fund(s). Any 
instruc�on received a�er the cut-off point on 
a dealing day will be processed on the next 
dealing day. Once your Instruc�on has been 
received by us, it cannot subsequently be 
changed or cancelled. 
 
The proceeds of any sale will normally be 
paid to your Account within 4 business days 
of the valua�on point on the dealing day your 
shares or units are cancelled. We will receive 
the sale proceeds on your behalf and will 
hold them in our client money bank account 
un�l paid. 
 
Subject to these Terms, provided that we have 
received a signed Renuncia�on Form or other 
valid payment instruc�on and our an�-
money laundering and client iden�fica�on 
checks are sa�sfied (as disclosed in the 
Prospectus), we will pay amounts due to you 
on the payment date, either directly from the 
client money account or from our own funds. 
 
If we do pay you from our own funds, you 
acknowledge that we do this on behalf of the 
relevant Fund and we will be en�tled to any 
amounts subsequently paid into the client 

https://www.ifslfunds.com/sponsor-literature/
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money account from the Fund following the 
redemp�on. 
 
No interest will be earned on sums in your 
Account between the date your shares or 
units are sold and the date the payment is 
received by you. 
 
Withdrawing Money 
You can withdraw some or all of your money 
from your Account at any �me.  
 
If you want to withdraw some, but not all, of 
your money please be aware of the minimum 
redemp�on and holding requirements for 
the Funds you are invested in. 
 

 
In the case of par�al withdrawals: 

(a) we reserve the right to make a full 
withdrawal and close your 
Account if the requested par�al 
withdrawal will cause the value of 
your Account to fall below the 
minimum holding value set out in 
the Prospectus of the relevant 
Fund; 

(b) if your requested withdrawal will 
cause your investment in a Fund 

to fall below the minimum holding 
threshold for that Fund, we 
reserve the right to make a full 
withdrawal of your investment 
from that Fund; 

(c) unless you give IFSL specific 
instruc�ons with your withdrawal 
request your request will be 
rejected if we are unable to 
contact you within the required 
�meframes. 

 
If you request a full withdrawal, we may treat 
it as an instruc�on to close your account (see 
sec�on 20 ‘How Can I Close My Account?’). 
 
If you have provided us with details of your 
bank account, payments will be paid out. If 
you haven’t registered your bank account 
details with us we will make withdrawal 
payments to you by cheque, unless we have 
specifically requested bank details from you.  
We will hold any money to be paid to you by 
cheque or otherwise as Client Money and in 
the case of a cheque un�l it has cleared. 
 
We may deduct from any withdrawal to be 
paid to you any outstanding fees, charges, 
expenses, taxes and other levies due in 
accordance with these Terms and may also 
retain such sums as we may reasonably 
es�mate to be required to meet any tax 
liability for which we must account to HMRC 
or any other relevant tax authority. Any 
amount due may be held in our client money 
account (on your behalf) pending payment to 
HMRC or any relevant tax authority. 
Payments may be delayed in accordance with 
our security and an�-money laundering 
procedures (as described above and in the 
Prospectus). 

15. What Can I Do With The 
Income I Earn On 
Investments? 

 
There are two op�ons available to you in 
respect of any income you earn on your 
investments. You may: 
 

IFSL Junior ISA  
 
Investments including cash and the 
income earned by a Junior ISA, may only 
be withdrawn in the following 
circumstances: 
 

• where a terminal illness claim 
made on behalf of the child has 
been agreed;  

• on closure of the Junior ISA; or 
• to meet certain provider 

management charges and other 
specific expenses – allowable 
charges and deduc�ons under 
the management agreement 
include redemp�on of units at 
the investor’s request to pay 
charges due to their adviser. 
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1. allow the income to accumulate 
within the Fund or, where there is no 
accumula�on share class available, 
reinvest it into the same class of units 
or shares in the Fund from which it 
was earned; or 

2. have it paid out to you. 
 
If we accumulate or reinvest income either 
because you’ve asked us to, or because 
you’ve not specifically told us to distribute it 
to you, it will be automa�cally accumulated 
or reinvested at no ini�al charge. 
 
If you have told us you want to receive 
income from your Account, it will be paid out 
to you directly by the relevant Fund on or 
before the date iden�fied in the Fund’s 
Prospectus as the “Income Alloca�on Date”.  
Details on how and when payments will be 
made are set out in the Fund’s Prospectus. 
 
IFSL Junior ISA 
Any income that accumulates on 
investments made by your IFSL Junior ISA are 
always held in accumula�on share classes 
where available. Where accumula�on share 
classes are not available then the 
accumulated income will be reinvested into 
the Account. 
 

16. How Do You Protect My 
Money? 

 
We will treat any money that we receive from 
you, or which we hold on your behalf, in 
connec�on with the provision of our Services 
as “Client Money” in accordance with the 
FCA Rules.  Your money will remain as Client 
Money un�l it is invested in our Funds, or 
paid out to you. 
 
We will always hold Client Money in a client 
money bank account, held with an 
authorised bank, in the UK, as we may select 
from �me to �me. This account will be 
separate to any account used to hold money 
belonging to us. We do not pay interest on 

any cash balances held in the client money 
bank account. 
 
Once any payment you have made for an 
investment into a Fund is sent by us to the 
Depositary in setlement of the amount 
owed for your investment, it shall no longer 
be treated by us as Client Money. 
 
You should only use your Account for the 
purpose of inves�ng in our Funds and your 
Account should not be treated as a bank 
account. 
 
We are not responsible for the ac�ons of the 
bank who hold our client money account. In 
the event of the bank’s failure or insolvency, 
we will have a claim against the bank on 
behalf of you and other investors using the 
Services. If the bank cannot repay all of its 
creditors, any shor�all may have to be shared 
propor�onately by all of the bank’s creditors 
(including us and our clients). In such 
circumstances, you may be en�tled to 
compensa�on under the Financial Services 
Compensa�on Scheme (see the 
Supplementary Informa�on Document for 
informa�on on the FSCS). We can provide 
you with further informa�on about the FSCS 
compensa�on arrangements if you contact 
Investor Support Team (see How to contact 
us sec�on) or you can visit the FSCS website 
at www.fscs.org.uk. 
 
If you close your Account and we hold any 
cash balances that we are unable to return to 
you for any reason, that money will be held 
in a client money account. 

17. What If A Fund Suspends 
Dealings Or Valua�ons? 

 
In the event that a Fund in which you are 
invested in, or wish to invest in, suspends 
valua�ons and/or dealings, your ability to 
buy, sell or exchange shares or units in that 
Fund via your Account may be restricted or 
suspended. Details of each Fund’s 
suspension powers are set out in the relevant 
Prospectus. 

http://www.fscs.org.uk/
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18. Can IFSL Transfer My 
Account To Someone Else? 

 
If we transfer all or part of our business to a 
third party (for instance as part of a sale of 
our business) we may also transfer any client 
money that we hold on your behalf that 
relates to the transfer. By entering into these 
Terms you agree to such transfer. 
 
We’ll only transfer your client money to a 
third party who we have confirmed will hold 
your client money in accordance with the 
FCA’s client money rules or where it has 
adequate measures to protect your money. 
 
In any event you will be en�tled to have your 
client money returned to you as soon as 
prac�cable at your request. 
 
We will write to you in the event of any 
transfer of your client money to a third party, 
informing you:  

(a) whether or not the sums will be held 
in accordance with the FCA’s Client 
Money rules and if not how the 
money transferred will be held;  

(b) the extent to which the money will 
be protected under any 
compensa�on scheme; and  

(c) reminding you that you have the 
right to request the return to you of 
your Client Money. 

19. Can I Transfer My Account 
To Another Provider? 

 
 
IFSL ISA 
If you want to transfer either the whole or 
part of your IFSL ISA then you should first 
make an applica�on through your proposed 
new Plan Manager.  If accepted, the 
proposed Plan Manager should forward your 
instruc�ons to us reques�ng the transfer of 
your IFSL ISA to the proposed new Plan 
Manager in accordance with the relevant 
regula�ons. 
 

You have two op�ons for how the transfer 
will work. We will, on your instruc�on, 
either: 
(a) transfer the ownership of the shares 

or units to your new Plan Manager; 
or 

(b) sell your shares or units and transfer 
the cash proceeds to your new Plan 
Manager. 

 
If you choose the cash transfer op�on, the 
cash proceeds of any sale will be held in your 
client money account un�l transferred to 
your new Plan Manager. 
 
If you select a share/unit transfer, the 
arrangements will need to be agreed with 
your new Plan Manager and you will need to 
sign a Re-registra�on Agreement so that the 
shares/units can be registered in the name of 
your new Plan Manager. 
 
We might require you to transfer ownership 
of some or all of your investments despite 
your instruc�ons to the contrary. If we do 
this, you acknowledge that the transfer of 
your IFSL ISA will not proceed un�l you enter 
into a Re-registra�on Agreement in respect 
of the transferring shares/units. 
 
When transferring an IFSL ISA for the current 
tax year, the transfer must be made in 
respect of all subscrip�ons (including any 
related income) made by you that tax year. 
You can transfer all or some of the 
subscrip�ons you have made in previous tax 
years. 
 
The transfer will take place on your 
instruc�on and will be completed by your 
chosen date, or the date that you agree with 
us where that date gives us a reasonable 
period to carry out your request, but not 
more than 30 days.  
 
If you transfer your IFSL ISA, where income 
has been selected to be reinvested, then any 
accrued income will be forwarded to the new 
Plan Manager, provided such new Plan 
Manager accepts such amount, otherwise, 
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we will pay any accrued income directly to 
you. 
 
Outstanding charges or payments due to 
HMRC in accordance with the Individual 
Savings Account Regula�ons 1998 may be 
deducted from your IFSL ISA before it is 
transferred to your new Plan Manager. 
 
If you choose to transfer only part of your 
IFSA ISA, your Account must have at least (i) 
the value of the minimum holding s�pulated 
by each Fund that your Account is invested in 
(as set out in the Prospectus) and (ii) £500 
overall.  If your balance goes below either or 
both of those thresholds then we may treat 
your par�al transfer as an instruc�on to 
transfer the whole IFSL ISA. 
 
IFSL Junior ISA 
If you have an exis�ng Junior ISA or Child 
Trust Fund Account and wish to open an IFSL 
Junior ISA you will have to transfer your 
exis�ng Junior ISA or Child Trust Fund 
Account to an IFSL Junior ISA as you can only 
hold one Junior ISA or Child Trust Fund 
Account at any given �me. 

20. How Can I Close My 
Account? 

 
If you want to close your Account you can 
give us confirma�on in wri�ng and we will 
treat the no�ce as effec�ve once we receive 
it, subject to the setlement of any 
outstanding transac�ons. The closure of your 
account will not prevent the comple�on of 
any transac�ons already ini�ated prior to the 
closure. 
 
In the event that you terminate your 
Account, any income accruing to you will be 
paid on the Fund’s next income alloca�on 
date, or the previous working day where the 
income alloca�on date falls on a non-working 
day, a�er receipt of such income by us. 
 
We can close your account immediately: 
 

(a) if you are using, or allowing 
another person to use, your 
Account illegally or for criminal 
ac�vity; 

(b) in the event of your bankruptcy or 
fraud; 

(c) if a withdrawal from your Account 
reduces the value of your Account 
below the threshold value set out 
in the Prospectus of the relevant 
Fund; and 

(d) if we cease to be sufficiently 
authorised and regulated by the 
FCA. 

 
IFSL ISA 
We may close your IFSL ISA immediately if it 
is voided in accordance with the Individual 
Savings Account Regula�ons 1998. We will 
no�fy you if, by reason of any failure to 
sa�sfy the relevant regula�ons your IFSL ISA 
has or will be no longer exempt from tax – i.e. 
if it has been voided.  If you IFSL ISA is voided, 
we will convert it into a Standard Account 
and will transfer the shares or units into your 
name. We may sell shares or units to cover 
any charges or other amounts due to us and 
to cover any tax liabili�es as a result of your 
IFSL ISA being voided. 
 
If we close your IFSL ISA, we will typically sell 
the shares or units in the Funds and pay you 
the proceeds, subject to compliance with the 
Individual Savings Account Regula�ons 1998. 
 
In some circumstances we may agree with 
you that instead of selling the shares or units 
in the Funds, we will transfer them to you (or 
in the case of an ISA transfer, into the name 
of your new Plan Manager). If this happens 
your shares or units will be held in a Standard 
Account. 
 
We may deduce any charges or other 
amounts due to us, including any tax 
liabili�es arising under the Individual Savings 
Account Regula�ons 1998, and any 
addi�onal expenses reasonably incurred by 
us when termina�ng the IFSA ISA. 
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We can also close your Account immediately, 
but only a�er we’ve given no�ce to you in 
wri�ng, if you: 

(a) have materially breached any of the 
Terms or have otherwise provided us 
with false or misleading informa�on; 

(b) have behaved in an inappropriate 
manner (for example, if you abuse 
any of our staff); 

(c) cease to be an eligible investor (see 
Sec�on 3 ‘Am I Eligible For An 
Account?’); or 

(d) are no longer invested in Shares in 
any of the Funds. 

 
We can also close your Account by giving you 
30 business days’ no�ce in wri�ng. 
 
IFSL Junior ISA 
You can also close your IFSL Junior ISA but 
you will not be able to convert it to a 
Standard Account or Transfer the units or 
shares as the account holder who is under 18 
will be ineligible to hold them. You can 
therefore only close your IFSL Junior ISA by 
transferring it to an alterna�ve Junior ISA 
provider.  
Please see sec�on 21 on how to cancel your 
IFSL Junior ISA. 

21. How Do I Cancel My 
Agreement With IFSL? 

 
These Terms will remain binding on you un�l 
all your Accounts are closed. 
 
In respect of each investment you may make 
in a Fund, your cancella�on rights (if any) are 
set out in the relevant Applica�on Form, 
Prospectus and/or Supplementary 
Informa�on Document for the Fund. 
 
IFSL ISA 
In cases where you have received advice, you 
may cancel your applica�on to open an IFSL 
ISA or Junior ISA or transfer your ISA to us by 
comple�ng and returning to us the writen 
cancella�on no�ce which will have been sent 
to you by us when your Applica�on Form was 
accepted, or in the case of ISA transfers, 

when the first transfer payment was received 
by us. 
 
You have 14 calendar days from receipt of 
your cancella�on no�ce to return it to us to 
cancel your applica�on. 
 
Proceeds from cancelled payments will 
typically be made to the original source of 
payment unless excep�onal circumstances 
mean that it is not possible.  
 
In the case of a cancelled ISA transfer, you 
must request that your investment is 
transferred either to: 
(a) your previous ISA Plan Manager; or 
(b) a new ISA Plan Manager. 
If you fail to let us know which op�on you 
have chosen your ISA will be closed and you 
will lose the tax benefits of your investment. 
 
Please note that the amount returned to you 
when you cancel your IFSL ISA or Junior ISA 
may be less than the amount you invested if 
there has been reduc�on in the value of your 
investments caused by market movements. 
 
IFSL Junior ISA 
IFSL Junior ISA’s may not be terminated 
except in excep�onal circumstances, where 
the IFSL Junior ISA is found to be invalid and 
on instruc�on from HMRC. 
 
If the IFSL Junior ISA is terminated or 
transferred the Plan Manager shall make or 
cause to be made such payments, subject to 
any reasonable reten�ons or deduc�ons 
which the Plan Manager may be en�tled or 
bound to make for any purpose, including 
recovery of expenses properly incurred by 
the Plan Manager. 
 
The registered contacts of new Junior ISAs 
may be en�tled to cancella�on rights under 
the Financial Conduct Authority’s Conduct of 
Business Rules if they have received 
investment advice. Where applicable the 
registered contact will have the right to 
cancel the account within 14 days a�er 
receiving no�ce of the cancella�on rights 
from the Plan Manager. If you exercise the 
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right to cancel, any money paid to the Plan 
Manager will be repaid (subject to deduc�on 
of the amount, if any, by which the value of 
the investments held in the Junior ISA have 
fallen). 
 
The Plan Manager may terminate an IFSL 
Junior ISA only in excep�onal circumstances 
and where instructed to do so by HMRC. Any 
termina�on of a Junior ISA by the Plan 
Manager shall not en�tle the relevant 
Registered Contact or Child to any 
compensa�on or damage under this clause. 
Termina�on of a Junior ISA will be without 
prejudice to the comple�on of incomplete 
transac�ons undertaken as part of that 
Junior ISA. 

22. What Happens To My 
Account If I Die? 

 
If you are a joint holder, your Account will 
con�nue in the names of the surviving first 
named holder and any joint holder(s). 
 
If you are not a joint holder, un�l such �me 
as we receive instruc�ons from your 
personal representa�ves, your money will 
remain invested in the Funds and any income 
to be distributed shall be held by the relevant 
Fund(s) in its/their distribu�on account(s). 
These Terms will be binding on your personal 
representa�ve(s). 
 
We will require evidence of proof of death 
and en�tlement of your personal 
representa�ves to administer your estate, 
such as a copy of the death cer�ficate and a 
grant of probate or leters of administra�on 
as appropriate. Once we have the 
informa�on we need to proceed, your 
personal representa�ves may instruct us to 
sell your shares or units at the next valua�on 
point and to close your Account. 
Alterna�vely, your personal representa�ves 
can instruct us to transfer the shares or units 
into the names of one or more of your 
beneficiaries. 
 
IFSL ISA and IFSL Junior ISA 

Under the current Individual Savings Account 
Regula�ons 1998, your IFSL ISA automa�cally 
ceases to be exempt from tax on your death 
and will terminate. This means that the tax 
benefits of an IFSL ISA will not apply to any 
interest or gains due following your death, 
but the tax benefits accrued prior to death 
will be preserved. We will con�nue to hold 
the investments in your IFSL ISA un�l we 
receive instruc�ons from your personal 
representa�ves. We may con�nue to deduct 
any charges or other amounts due to us, and 
any tax liabili�es under the Individual Savings 
Account Regula�ons 1998, from your IFSL 
ISA. 

23. Risk Warnings 
 
All investment involves risk. In par�cular, you 
risk the loss of all of your capital (the money 
you invested). 
 
You should not invest in a Fund unless you 
have fully understood the risks and 
determined that proceeding to make an 
investment is suitable for you and your 
financial posi�on.  
 
Please make yourself familiar with the risk 
warnings in any of the documenta�on 
rela�ng to the Fund, including the 
prospectus and KIID. You can obtain those 
documents from our Investor Support Team 
on demand.  
 
Please also be aware of the following general 
risks: 
 

(a) An investment in shares or units of 
a Fund involves risk and the value of 
your investment may go up or down 
based on external factors outside of 
our control, such as price 
fluctua�ons in financial markets. 

(b) We do not provide investment 
advice, tax advice or legal advice. 
You should consider the terms of an 
investment into a Fund carefully 
and, if in doubt, seek professional 
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advice before making any 
investment decisions 

(c) The tax treatment of an investment 
into a Fund will depend on 
individual circumstances and may 
be subject to change. 

(d) Depending on the terms of the 
relevant Fund’s Prospectus, IFSL 
may mandatorily redeem or 
convert your investment. 

(e) We do not assess the suitability of a 
Fund for you, though they are 
designed to be appropriate for 
retail investors. We only act on your 
instruc�ons. By giving us 
instruc�ons to make investments 
into Funds from your Accounts you 
accept and confirm that you have 
sufficient knowledge and 
experience to make your own 
investment decisions based on your 
own judgement. 

24. When You Might Owe Us 
Money 

 
We do not charge a fee for providing the 
Services directly. However, charges will apply 
to your investments in the Funds as detailed 
in the Prospectus and Key Investor 
Informa�on Document for each Fund. 
 
We may introduce charges for providing the 
Services you have elected to receive and we 
will give you 60 calendar days’ prior no�ce in 
wri�ng before we do. If you are unhappy 
with the introduc�on or increase of a charge, 
you can close your account as set out in 
sec�on 20 ‘How Can I Close My Account?’. 
 
We will not charge you for closing your 
Account in these circumstances. 
 
IFSL ISA 
If we seek to impose or increase a charge in 
rela�on to your IFSL ISA then you can transfer 
your IFSL ISA to another Plan Manager as set 
out in sec�on 19 ‘Can I Transfer My Account 
To Another Provider?’. 
 

We will not charge you for transferring your 
IFSL ISA in these circumstances. 
 
You will need to pay us for the value of the 
shares for the trade placed and ensure that 
any monies received are setled with us in 
the denomina�on of the Fund as s�pulated 
in the Fund’s Prospectus. Any shor�all will be 
at your expense. 
 
You will owe us any currency conversion 
costs and fees incurred by us if we agree with 
you that you can pay for your investments 
from your Account in a currency other than 
GBP.  
 
You will also be responsible for any currency 
conversion costs and fees that you may incur 
when reques�ng a withdrawal to a bank 
account held in a currency that differs from 
the Fund denominated currency.  
 
We will be en�tled to deduct and retain all 
charges payable under these Terms 
(including Fund charges) and may apply any 
cash or sell any shares or units to pay such 
charges or to pay any tax liabili�es in 
connec�on with your Account. 

25. Payment Terms 
 
Any payment for shares or units in a Fund 
that you have subscribed for should be 
received by us no later than the last business 
day on which the Fund’s Prospectus 
s�pulates.  In this sec�on we’ll call that date 
the ‘Payment Date’.   
 
Unless you are inves�ng in a Fund that is 
denominated in a different currency (as 
shown in the Fund’s Prospectus), all 
payments made in respect of your Account 
should be in GBP.  
 
When you pay by cheque you should make 
sure that it is delivered in good �me for the 
money to be setled on your Account by the 
Payment Date. 
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If you make a late payment we reserve the 
right to cancel the affected shares or units 
and remove you from the Fund’s register of 
unitholders.  If that is necessary, we may 
charge you for reasonable losses, costs and 
expenses that we or the Fund incurs, except 
where we cancel shares or units because of a 
processing error on our part. 
 
If the first payment into your Account is late 
we may also close your Account. 
 
Your money will be held in a pooled client 
money bank account, in accordance with 
FCA's Client Money rules, un�l it is paid into 
the relevant Fund, or to the bank details you 
provide to facilitate a redemp�on of units.  
The pooled client money bank account is an 
instant access current account in our name, 
in which we hold client money. The Bank with 
which the account is held acknowledges that 
the account is used to hold client money, and 
that it has no recourse to any money held in 
this account, in the event that we owe any 
money to the Bank, or any third par�es. As 
such, your money is always held separately 
to any cash belonging to us or any of our 
group companies.  
 
We will not be liable in the event of the 
Bank’s failure. In this scenario, your claim will 
be for a share of the cash held in the pooled 
client money bank account at the Bank. You 
may also be able to ini�ate a claim with the 
FSCS.  
 
If you don’t make payment in �me, we 
reserve the right to pay the relevant Fund for 
your shares or units out of our own money. If 
we do that then you will owe us the relevant 
amount and upon receipt, we will pay it to us 
as set out in this sec�on. 

26. Our Liability To You 
We accept responsibility for any losses, 
damages, or costs suffered or incurred by you 
in respect of the Services as a direct result of 
our negligence, wilful default or fraud, 
and/or our material breach of these Terms or 
a breach of our du�es under the Financial 

Services and Markets Act 2000 and/or the 
FCA Rules.  
 
We will not be responsible for any other 
losses, damages or costs suffered or incurred 
by you. 
 
IFSL ISA 
We will not be responsible for losses, 
damages or costs suffered or incurred by the 
IFSL ISA Account holder or the registered 
contact or child of a Junior ISA. 
 
We do not accept responsibility for any loss, 
damage, or costs that you may incur: 

(a) as a result of any cause beyond 
our reasonable control; 

(b) that are indirect or consequen�al 
losses that do not specifically 
relate to your investments in the 
Funds; 

(c) because of a fall in value of your 
investment in the Funds; 

(d) as a result of any delay in the 
payment or transfer of your 
money to us for investment; or 

(e) as a result of us taking any ac�on, 
or omi�ng to take any ac�on, to 
the extent it is required to do so 
under applicable regula�ons. 

 
Nothing in these Terms restricts our liability 
for your death or personal injury or any duty 
owed to you under applicable regula�ons. 

27. How To Communicate 
With Us 

We care about our investors and are happy 
to offer UK based assistance to you when you 
need us. If you would like to know more 
about what we can do to support you 
including offering accessible formats like 
brail or large print documents, please contact 
our dedicated team who will guide you 
through your personalised op�ons. Please 
see the How to contact us sec�on for the 
Investor Support Team contact details.  
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The language of communica�on between 
you and IFSL shall be English.  
 
Any documents and other informa�on that 
you receive from us will be in English.  
 
If you speak with us by telephone, we will 
record all calls. All recordings will be made, 
kept and processed in accordance with our 
IFSL Privacy Policy that can be found at the 
following link: htps://ifslfunds.com/data-
privacy/ (as updated from �me to �me). 
 
In the event that you wish to write to us, any 
correspondence, including iden�fica�on 
evidence and legal no�ces should be sent to 
by post (see How to contact us sec�on) and 
marked for the aten�on of the Investor 
Support Team. 
 
We may send e-mails to the relevant e-mail 
address(es) you have registered via the 
Service so that we can provide 
communica�ons to you in rela�on to the 
service of your Account, such as 
no�fica�ons, e-mail alerts about your 
Account and to no�fy you of changes to the 
Services. By entering into these Terms you 
consent to receiving no�fica�ons and 
instruc�ons in this manner. We reserve the 
right to telephone you, if necessary, so that 
we can provide the Services. 
 
If we are required to send you informa�on or 
otherwise contact you by post, we will write 
to you at the last known address that you 
registered with us. It is your responsibility to 
ensure that your contact details are up-to-
date. 

28. How To Make A Complaint 

If you’re unhappy with our service, we’ll try 
to put things right. 

We always do our best, but we realise that 
things sometimes go wrong. If you have a 
complaint, please contact us. 

If you'd just like to speak to someone about 
an issue that's concerning you, please 

contact us on freephone 0808 178 9321 if 
you are calling from the UK (+44 1204 
803932 if you are calling from overseas). We 
can usually setle maters quickly.  
 
You’ll probably need to give us the 
informa�on below. 
 
If you prefer you can make your complaint by 
email at ifslclientsupport@ifslfunds.com.  
 
You’ll need to tell us: 

• your name; 
• the phone number and email address 

associated with your Account; 
• when the problem arose; and 
• how you'd like us to put the mater 

right. 
 
We'll look into your complaint and respond 
to you by email. We will communicate with 
you in English, unless we tell you otherwise. 
 
The Financial Ombudsman Service 
 
If you are unhappy with how we have dealt 
with your complaint, you can refer it to the 
Financial Ombudsman Service within six 
months of the date we sent (or should have 
sent) our final response to you: 
 
• Their address is: Exchange Tower 

London E14 9SR. 
• Phone from UK: 0800 023 4567. 
• Phone from outside UK: +44 20 7964 

0500. 
• You can find more informa�on on 

their website. 
 

For more informa�on about our complaints 
handling procedure please contact our 
Investor Support Team (see How to contact 
us sec�on). 

29. Le�ng Us Process Your 
Personal Informa�on 

 
We use your personal data and store it on our 
systems and otherwise process it for the 

https://ifslfunds.com/data-privacy/
https://ifslfunds.com/data-privacy/
https://www.financial-ombudsman.org.uk/
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purpose of supplying you with the relevant 
Services.  
 
For further informa�on on how we use your 
personal data and how you can exercise your 
rights in rela�on to our use of your personal 
data, please see the IFSL Privacy Policy at the 
following link: htps://ifslfunds.com/data-
privacy/ (as updated from �me to �me).  
 
By using the Services, you confirm that you 
have understood and accept our Privacy 
No�ce. 

30. Our Intellectual Property 
 
We own all the intellectual property in our 
products (for example, the content on our 
website and our logo). You must not use our 
intellectual property as your own, except to 
enjoy our products. You also must not 
reverse-engineer any of our products (that is, 
reproduce them a�er a detailed examina�on 
of their construc�on or composi�on). 

31. The Final Legal Bits 
 
Our contract with you 
Only you and we have any rights under this 
agreement. 
 
The agreement is personal to you and you 
cannot transfer any rights or obliga�ons 
under it to anyone else. 
 
Our right to transfer 
We will only transfer any of your and our 
rights or obliga�ons under the agreement if 
we reasonably think that this won't have a 
significant nega�ve effect on your rights 
under these Terms or we need to do so to 
keep to any legal or regulatory requirement. 
When we transfer rights and obliga�ons we 
call this ‘nova�on’. When we only transfer 
rights, we call this ‘assignment’. 
 
Where permited by the FCA Rules and 
(where relevant) the Individual Savings 
Account Regula�ons 1998, we may appoint 
any person to advise on or perform any of 

our func�ons or responsibili�es to you under 
these Terms. However, we must sa�sfy 
ourselves that any such person is competent 
to perform such func�ons and 
responsibili�es. Our liability to you in respect 
of the Services shall not be affected by any 
delega�on of our responsibili�es under 
these Terms. 
 
Where permited by the Prospectus for a 
par�cular Fund that you have invested in, 
you may instruct us to transfer the shares or 
units in your Account into the name of 
another person. IFSL will only be required to 
effect such a transfer if: 

(a) you complete and submit to us a 
Stock Transfer Form (available 
from us on request); 

(b) the recipient provides us with 
such informa�on as we may 
reasonably request, including to 
sa�sfy our iden�ty checks and 
an�-money laundering 
procedures; and 

(c) the recipient confirms to us that it 
has read, understood and 
accepted these Terms in respect 
of the shares or units to be 
transferred to them. 

Any shares or units so transferred shall no 
longer form part of your Account. 
 
Amending the agreement 
We reserve the right to amend these Terms 
and the Service at any �me on giving you 
reasonable no�ce where we have a valid 
reason for doing so, including to reflect 
changes in the way that we provide the 
Service, a change to the applicable 
regula�ons, and changes in the Funds.  
 
If you use the Service a�er you have been 
no�fied of the amended Terms you will be 
deemed to have accepted the changed 
terms. 
 
If you are concerned about any change that 
we make to the Terms please contact our 
Investor Support Team by telephone (see 

https://ifslfunds.com/data-privacy/
https://ifslfunds.com/data-privacy/
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How to contact us sec�on). You can also 
close your Account in accordance with these 
Terms. 
 
En�re agreement 
These Terms, together with any documents 
referred to in these Terms, cons�tutes the 
whole agreement between us and you 
rela�ng to the Services. 
 
English law applies 
The laws of England and Wales apply to these 
Terms. 
 
Our right to enforce the agreement 
If you have broken the agreement between 
you and us and we don't enforce our rights, 
or we delay in enforcing them, this will not 
prevent us from enforcing those or any other 
rights at a later date. 
 
Taking legal ac�on against us 
If you want to take legal ac�on against us in 
the courts, only the courts of England and 
Wales can deal with any mater rela�ng to 
these Terms. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Effec�ve Date: 31 July 2023 
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